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Azure Services
Our Azure-certified experts can monitor your cloud, respond to alerts, or manage and optimize 
the whole shebang for you.

Azure Aware
Gain visibility into the performance, availability, and 

health of your Azure environment for free. Escalate to 

Deft’s team of Azure-certified experts as needed.

Azure Aware is a free audit-logging, monitoring, and 

alerting service. Alerts go directly to your team for trou-

bleshooting, with the option to escalate to Deft Support. 

On-demand support can be purchased hourly or in blocks:

•	 One-off support requests with no commit: $350/hr

•	 5-10 hours/month: $300/hr (save $50/hour)

•	 10+ hours/month: $250/hr (save $100/hour)

Optimization recommendations are included for free.

Azure Optimize
Let Deft keep your Azure environment healthy. We’ll 

proactively implement routine optimizations that 

improve your cost savings, performance, and security. 

And all monitoring alerts will be resolved on your behalf.

Azure Optimize is a completely managed Azure service. 

Deft’s team of Azure-certified engineers handle every-

thing from patching and backups to recoveries and 

encryption.

Pricing depends on our assessment of your Azure envi-

ronment and starts at $1500/month.

We’re certified by Microsoft  
so you don’t have to be.

Azure Aware vs. Azure Optimize

Services Azure Aware Azure Optimize

Monitoring ✓ ✓

Alert response ✗ ✓

Audit Logging ✓ ✓

On-demand support Available as  
an upgrade

✓

Proactive Maintenance ✗ ✓

Backups ✗ ✓

Cost optimization ✗ ✓

Performance optimization ✗ ✓

IaC change management ✗ ✓


